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Executive Summary 
 

This evaluation was conducted to assist the Corner Shower and Laundry Exploratory Committee 

in verifying the need for shower and laundry services to help soup kitchen guests meet their 

hygiene needs. A needs assessment was conducted to learn what would make these facilities 

comfortable for guests, how often guests would hope to use such facilities, and to identify any 

deterrents that may keep guests from using these services. There were 29 unduplicated surveys 

collected between February 23 and March 6. The responses from each individual survey question 

were analyzed. The evaluation results confirm that there is a need for improved hygiene services 

for the guests of Manna Community Meal (“Manna Meals”). The majority of survey respondents 

indicated that they would regularly use showers if they were installed at Manna Meals (66%). 

The findings indicate that guests also need better access to laundry facilities, and that they would 

use laundry services if they were available at Manna Meals.  The top requests for additional 

services include hygiene supplies and clothing, especially socks and underwear. The primary 

theme that emerged in this needs assessment is the need to address safety, privacy, and 

cleanliness when developing the hygiene program. 

 

Needs Assessment Findings 

 66% of respondents said they would use showers at Manna Meals. 

 69% of respondents reported they would be “very comfortable” showering there. 

 50% of respondents stated they would like to use the showers 2-3 times per week. 

 36% indicated the need for hygiene supplies 

 32% identified the need for additional clothing. 

 78% of respondents reported they would use laundry services at Manna Meals. 

 69% reported that they would like to have their clothes washed once a week, or more 

than once a week. 

 88% of respondents states that it is “very important” that they receive their own clothing 

back after it is washed. 
 

Recommendations 

 Proceed with plans to seek funding for a hygiene program to address the identified needs. 

 Focus on designing facilities that promote privacy, cleanliness, and safety. 

 Provide hygiene supplies such as soap, toothbrushes, and deodorant. 

 Develop a laundry system that allows guests to receive their own clothing back once it 

has been washed. 

 Provide a clothing pantry for guests to access as needed.  
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Introduction  
 

Description of the Program and Proposed Development 

 

Founded in 1976, Manna Community Meal (“Manna Meals”) is a soup kitchen that is committed 

to serving the community of Corktown in Detroit, Michigan (St. Peter’s Episcopal Church, n.d.). 

The program is housed in the lower level of St. Peter’s Episcopal Church and is co-sponsored by 

St. Peter’s and Most Holy Trinity Catholic Church, and the Catholic Day House. The majority of 

the program is funded by private donations from church members, community members, and 

fundraising events. Many guests of Manna Meals are homeless, veterans, out of work, or suffer 

from a mental illness, and therefore struggle to provide for themselves. 

 

The primary service provided by Manna Meal is a free, hot meal served 5 days a week to 

approximately 150 people daily (St. Peter’s Episcopal Church, n.d.). The program also provides 

an address service to guests; homeless guests who need an address for mailing purposes are 

allowed to use the address of the Day House residence (down the street from the soup kitchen) as 

their mailing address. Mail is then collected and brought once a week for distribution at the 

kitchen. Additionally, the program hosts a Street Medicine medical services program once a 

month to provide medical evaluation and treatment for guests. Overall, the program simply 

provides a safe, warm place for people to seek shelter and comfort during operating hours.  
 

Volunteers from Manna Meals and St. Peter’s seek to add additional services for the soup 

kitchen guests, including laundry and shower services. The project to provide showers began 

several years ago and one shower was installed; however, further construction was needed and 

was unable to be completed due to lack of funding. Financial sustainability of the project needs 

to be addressed before fully implementing the shower services. In early 2015, members of the 

church, Manna Meals volunteers, and other interested volunteers from the community formed an 

Exploratory Committee that began meeting to re-initiate the development of a hygiene program 

under the name of “Corner Shower Laundry Project. 

 

Evaluation Purpose and Approach 

 

This evaluation was first considered because the Corner Shower Laundry Exploratory 

Committee perceived a need for shower and laundry facilities for the homeless in this area of 

Detroit. Several other soup kitchens or homeless shelters in Detroit offer shower or laundry 

facilities in order to improve guests’ comfort and quality of life. The Committee prompted a 

needs assessment evaluation to verify that there is a need and desire among guests of the soup 

kitchen for shower and laundry facilities. Through this evaluation, Committee members wish to 

verify the desire of guests for these facilities, learn what would make these facilities comfortable 

for guests, how often guests would hope to use such facilities, and identify any deterrents that 

may keep guests from using these services. The evaluation was conducted through a survey that 

was administered with guests of Manna Meals by soup kitchen volunteers. (See Appendix A for 

a copy of the survey tool.) 

 

The Corner Shower Laundry Exploratory Committee hopes to use the findings from this needs 

assessment to confirm the need for a shower and laundry facility at St. Peter’s Episcopal Church 
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to better serve the homeless guests of the Manna Meals soup kitchen. The key stakeholders in 

this evaluation are: the Corner Shower Laundry Exploratory Committee, St. Peter’s Episcopal 

Church, Manna Meals soup kitchen volunteers and guests, and outside funding sources. This 

needs assessment will be used to determine if these hygiene facilities are needed and would be 

used by soup kitchen guests. As displayed in the program logic model (see Appendix B), the 

Committee hopes to complete the construction of a shower and laundry facility by the end of 

2016. Their goal is to see that the hygiene needs of Detroit’s homeless population are met. 
  

Type of Evaluation and Key Questions 

 

The type of evaluation that will be completed is a needs assessment. The Corner Shower 

Laundry Exploratory Committee would like to expand the services offered to Manna Meals soup 

kitchen guests. The Committee is also considering the idea of providing laundry services. 

Recognizing that it is important to understand the needs of the guests before the project begins, 

the volunteer project committee members have asked the evaluation team to help them better 

understand the guests’ needs and how the services they wish to provide would be best utilized. A 

needs assessment was selected so that the guests could answer these questions themselves to 

directly inform the project goals. The guests of the soup kitchen were asked a number of 

questions related to their current access to resources for personal hygiene, including access to 

shower and laundry facilities. The guests were also asked if they would utilize services if they 

were offered at Manna Meals and how often. Finally, guests were asked to identify any barriers 

that would prevent them from using these services.  

  

Evaluator Qualifications and Disclaimer 

 

The evaluation team is made up of three members. The first evaluator holds a Bachelor’s Degree 

in Psychology. She has five years of experience working in the Social Work field, specifically in 

the skilled nursing environment, and has experience working closely with members of the 

homeless community to address medical social work needs and mental health therapy needs. She 

is a candidate for her Master of Social Work through the University of Michigan. The second 

evaluator is also a Master of Social Work Candidate at the University of Michigan. She holds her 

Bachelor's of Science in Social Work from Syracuse University. She has several years of 

experience in the social work field, including experience working with foster care youth, and 

experience in outreach and education for the University of Michigan Counseling and 

Psychological Services (CAPS). The third evaluator holds a Bachelor’s Degree in Spanish and 

Linguistics and is also a candidate for a Master of Social Work through the University of 

Michigan. She previously worked as a research assistant at the University Center for Language 

and Literacy, including data collection for aphasia research, and data collection and transcription 

for research on African American English as a dialect. 
 

The members of the evaluation team recognize their possible degree of privilege and bias as they 

are all Caucasian women, experiencing higher education at the University of Michigan, who all 

have secure housing at this time. The evaluation team will be working closely with the Manna 

Meals project team to discuss specifications for the needs assessment and to determine if there 

are any gaps or potential biases that need to be addressed. 
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Methodology 

 

Evaluation Design  
 

This evaluation is a pre-experimental design as there is only one group being assessed, with no 

control group and no randomization. Two volunteers from Manna Meals (one male and one 

female) offered to administer the survey to the guests, since the guests are more familiar with 

these individuals and are likely to be more comfortable discussing personal hygiene with them.   
 

The questions on the survey are both qualitative and quantitative to allow guests to have their 

voices heard on issues that are specific to them, while also collecting concrete data to drive 

program development. For example, the survey asks the question, “How often do you do your 

laundry?” This is quantitative in nature, as it provides a numeric value for a result, and it is 

beneficial because it provides the evaluation team and the client with concrete information about 

their guests. The question, “What other services would need to be in place for you to use this 

program?” is an example of a qualitative question, as it will likely produce a variety of narrative 

responses, which will allow the team to gain more personal insight into the guests’ needs. 

 

Procedures for Data Collection 

 

The customized needs assessment survey tool was administered by one male volunteer and one 

female volunteer at Manna Meals. These volunteers conducted interviews with soup kitchen 

guests by sitting down with them during mealtime and helping them complete the surveys, if 

they were willing. Other surveys were offered for guests to complete on their own if they 

preferred. The survey period began February 23 and concluded March 6. No participation 

incentives were offered. Surveys were then delivered to the evaluation team for data analysis.  

 

Instrumentation Description 

 

A 15-question customized survey was used to collect data from soup kitchen guests. The survey 

instrument can be found in Appendix A. The survey asked for gender and included multiple 

choice and open-ended questions in order to collect qualitative and quantitative data.  
 

Needs Assessment Participants  
 

All guests of Manna Meals Soup Kitchen were invited to participate in the needs assessment. 29 

guests completed the survey resulting in a 19% representative sample/response rate (29 out of 

150 total guests).      
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Findings 
 

PARTICIPANT DEMOGRAPHICS 

 

Gender 

This report is based on the results of 29 surveys administered during the evaluation period (n = 

29). Of the 29 respondents, 27 provided their identified gender. The chart below shows that 25 

participants identified as male and 2 as female; no participants identified as self-defined. Two 

people who completed the survey did not answer this question. Below is a table showing gender 

variance as reported by the respondents. 

 

 
 

Implications: It is important to consider gender when creating these facilities due to privacy and 

safety issues. This data shows that a majority of participants identify as male. This information 

could potentially inform the Exploratory Committee’s decisions regarding gender-specific 

services. 
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The primary theme that emerged in this 

needs assessment is the need to 

promote safety, cleanliness, and 

privacy when developing the hygiene 

program, to respect the dignity of 

guests who use these services. 

-Evaluation Team 

“Our duty is to continue to insist 

that the human person and human 

dignity are not simply catchwords, 

but pillars for creating shared rules 

and structures capable of passing 

beyond purely pragmatic or 

technical approaches in order to 

eliminate divisions and to bridge 

existing differences.” 

– Pope Francis 
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I. SHOWERS 

 

Current Shower Location 

Guests of the soup kitchen were asked where they currently go to shower or clean up. The 

responses received are represented in the chart below. 29 guests answered this survey question 

and offered 38 responses. 7 of the 29 guests reported that they shower at Fort Street Presbyterian 

Church, 10 at St. Peter and Paul, 3 at Neighborhood Service Organization (NSO), 3 at Detroit 

Rescue Mission, 1 at Capuchin, and 14 at other locations. Other reported bathing locations 

included “home,” a friend or family member’s house, and “Burger King.”  

 

 
 

Implications: Understanding the most frequently used services informs the program on how far 

clients are currently traveling to shower and if there is a need for more facilities in their 

immediate area. The majority of the guests are not showering at any of the offered shower 

services in the closest proximity to this intended program, but are utilizing other resources 

instead. 
 

Reason for Current Shower Location 

The guests were also asked why they shower where they do. The responses were themed and 

provided the following information: 22% of respondents reported it was their only option, 17% 

reported it was where they lived, 26% cited service location, 26% cited a positive experience at a 

service location, and 8% reported other reasons, such as safety and convenience. 
 

Implications: This information clarifies the need for services and why services are used. Many of 

the participants in this survey do not utilize community-based services and have identified homes 
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to go to instead. All participants who cited a positive experience as the reason for the use of the 

service also reported that they showered at Fort St. Presbyterian or St. Peter and Paul. 
 

Likelihood of use of Shower Services 

The majority of guests (66%) responded that they would use showers if they were installed at 

Manna Meals. 5 guests responded that they would not and 5 guests were unsure. The chart below 

shows the full results. 
 

 

 

 

Implications: Responses 

indicate that there is a need for 

shower services at the Manna 

Meals location to best meet the 

hygiene needs of the soup 

kitchen guests. 

 

 

 

 

 

Comfort Using Showers at Manna Meals 

Participants were asked to identify their level of comfort in using showers at Manna Meals if 

they were provided. Of 26 valid responses, 69% of respondents said they would feel “very 

comfortable.” 5 participants responded “don’t know” and 3 said they would feel “somewhat 

comfortable.” 
 

Implications:  The results from this question show that the majority of guests would feel 

comfortable showering at Manna Meals, providing further indication that guests would use this 

service if it were offered. 

 

Desired Frequency of Showers 

Clients were asked how often they would like to shower. 50% of respondents state that they wish 

to use the shower services 2-3 times per week. The chart provided shows the full results. 

 

 

Implications: This 

offers some guidance to 

program developers in 

regards to how often 

showers should be 

provided and what 

types of resources 

would be needed to 

offer showers 
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frequently enough to meet the guests’ needs. 

 

 

Preferred Time of Day 

Guests were asked what time of day they would prefer to shower. The results show that 11 guests 

prefer to shower in the morning and 5 prefer the afternoon. 7 respondents indicated that they had 

no preference for the time of day. 
 

Implications: The Exploratory Committee may consider offering shower services in the morning, 

as this was the most preferred time indicated by surveyed guests. 

 

What would Prevent Guests from Using Showers? 

Participants were asked to identify potential issues that may prevent them from using showers at 

Manna Meals. Of 22 valid responses to this question, 39% fell under the category of privacy and 

safety issues. 30% of responses indicated that there were no potential issues that would prevent 

them from using the showers. 15% of responses indicated that issues of cleanliness and comfort  

 

 

would prevent them from using the showers. 8% of responses fell under the category of wait-

time issues. The text bubbles below include some of the individual responses. 
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Implications: The results of this survey question can be used to inform the implementation of the 

shower service by decreasing barriers to shower utilization. The Exploratory Committee can see 

from these results that most respondents are most concerned about their privacy and safety while 

showering, as well as the cleanliness and comfort of the facilities.  

Additional Services Desired 

Guests were offered an open-ended qualitative question asking what other services would be 

needed to have their desired hygiene. Results for this information were analyzed according to 

theme and the results are shown in the chart on the following page. 36% report a need for 

hygiene supplies, 32% identified a need for more clothing, 12% reported needing shelter, 12% 

reported not needing additional resources, and 8% responded with “other.” Other services 

desired include provision of a professional hairdresser and improved toilet facilities. 
 

 
 

II. LAUNDRY 

 

Frequency of Doing Laundry 

Participants were asked how often they currently do their laundry. Of 26 valid responses, 10 

respondents indicate they currently do their laundry once a week, while 5 indicate they do their 

laundry more than once a week. 7 participants indicate they do their laundry once a month. The 

chart below provides a summary of all responses to this question. 

 

Response               Number of Respondents 

Once a month 7 

Twice a month 0 

Once a week 10 

More than once a week 5 

Other 4 

Total 26 
Implications: These results can be used to inform program decisions, such as how often to offer 

laundry services to guests. The Committee should take into consideration the guests’ desired 

frequency of use when developing this program. 

36%

32%

8%

12%

12%

Additional Services Desired 

Hygiene Supplies

Clothing/Laundry

Shelter

Nothing

Other

n = 25

Implications: Many respondents stated 

specifically that new underwear and 

socks are needed. This may reflect that 

the guests are in constant need of 

replenishing these items of clothing; 

providing these items, in addition to 

shower services, would improve 

personal hygiene. Other hygiene items 

suggested were razors, soap, deodorant 

and nail clippers. These responses 

provide insight into the other items and 

services the Exploratory Committee 

should consider offering in order to 

meet guests’ personal hygiene needs. 
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Where Respondents Currently Do Laundry 

Participants were asked where they currently do their laundry. Of 26 respondents, 31% indicate 

that they do their laundry at a private residence. 27% of respondents indicate they currently do 

their laundry at a laundromat. 15% indicated that they do their laundry at St. Peter & Paul. 

Notably, 15% of respondents report doing their laundry in a public sink. 12% reported doing 

laundry at other locations, such as a friend or family member’s home. 

 

 
 

Implications: Responses seem to indicate that the guests need better access to laundry facilities. 

Additionally, many guests currently do their laundry at a laundromat and may be more inclined 

to use laundry services at Manna Meals if the services were free of charge, or at least less 

expensive than the laundromat.  
 

Interest in Laundry Services 

Participants were asked if they would use a laundry 

service at Manna Meals if it were provided. Of 27 

valid responses, 21 participants (78%) said “yes,” 

they would use the service. 4 participants (15%) 

said they didn’t know and 2 participants (7%) said 

they would not use the service.  

 
 

Implications: The majority of surveyed guests are 

interested in using laundry services at Manna Meals. 

The Committee can use this data to inform its 

decision to continue with the project and to seek 

funding from outside sources by demonstrating the 

need as expressed by the guests themselves.  
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Desired Frequency of Laundry Service Use 

Guests were asked how often they would like to have their clothes washed at Manna Meals if a 

laundry service were offered. Out of 26 responses, 10 respondents (39%) said they would like to 

have their laundry done once a week. 8 respondents (31%) said they would like to have their 

laundry done more than once a week. Full results are displayed in the graph below. 

 

 
 

Implications: The majority of respondents (69%) reported that they would like to have their 

clothes washed once a week, or more than once a week. This indicates that laundry services 

would be most beneficial to Manna Meals guests if they were offered at least once a week, and 

more than once a week if possible. This information can also be used to estimate how many 

loads of laundry the Project  can expect to do every week, based on the reported needs of the 

guests. 
 

Types of Items to be Washed 

Question 3 asked respondents what types of items they would like to have washed. The majority 

of respondents (58%) reported that they would like to wash clothing. 3 respondents (9%) stated 

they would like to wash blankets. One respondent reported that he would like to wash towels, 

while 3 respondents (9%) reported they would like to wash “everything,” including coats. 7 of 

the respondents (21%) did not answer this question. 
 

Implications: Respondents have indicated that they would like to have the opportunity to wash 

larger items, such as bedding, towels, and coats. This information can be used to determine the 

size and durability of the washing machines and dryers that should be purchased for this 

program. The machines should be able to handle large loads and larger items as needed. 
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Is it Important that Guests Receive Their Own Clothing Back? 

Question 4 asked respondents, “How important is it for you to receive back your clothes that 

were washed?” Out of 25 guests who answered this question, 22 (88%) reported that it is “very 

important.” Only one respondent reported that it is not important. The responses to this question 

are shown in the chart below. 

 

 
 

Implications: The results clearly indicate that it is very important to participants that they are 

able to keep their own clothing if they choose to have it washed at Manna Meals. To best serve 

the needs of the guests, the Committee should consider providing laundry services in such a way 

that each guest is able to receive his or her own clothing back after it has been washed. 

 

Preference for the Receipt of New Clothing 

Question 5 asked, “Would you prefer to receive a different clean set of clothes after your 

shower?” This question elicited a diversity of responses, as illustrated by Chart 1 on the 

following page. 12 respondents (48%) answered “yes” and 8 (32%) answered “no,” while 5 

(20%) answered “don’t know” or “other.” One of the respondents who answered “other” stated, 

“If mine were misplaced, yes.” Another respondent reported, “would love to get new underwear 

– don’t care about the old.” 

 

Upon review, the evaluation team determined that the respondents might have misunderstood 

this question. 96% of respondents reported that it was important to them to receive their own 

clothing back, but about half of the respondents also reported they would prefer to receive new 

clothing. These results seem to contradict each other. The evaluation team conducted a bivariate 

analysis of the responses to Questions 4 and 5 to further analyze this information. Chart 2 

provides a full cross tabulation analysis. 
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Chart 1 

 

 

 

 

 

 

 

 

 

  

 

 

Chart 2 

 
 

Chart 2 

 

 

 

 

 

 

 

 

 

 

 

 
 

All 12 of the respondents who reported it is “very important” or “somewhat important” to 

receive back their clothes also said “yes” to “Would you prefer to receive a different clean set of 

clothes after your shower?” To test the association between these two variables, the evaluation 

team ran a chi-square test, resulting in a chi-square score of 8.82 with a p-value of 0.89. Since    

p > 0.05, the evaluation team finds that the relationship between the two questions is not 

statistically significant; there is low association between the two questions. It should be noted 

that the sample size does not meet the parametric test threshold of 35, and therefore the sample 

size has lower power, influencing the probability score.    

Based on the analysis, it is the evaluation team’s conclusion that some of the respondents likely 

misunderstood Question 5. The evaluators suggest that the results indicate that the guests would 

like both; they would like to receive their own clothing back after having it laundered, and they 

would like to be able to receive new clothing through the Corner Shower Laundry Project as 

well. 

 

Implications: In the best interests of the guests, the Committee may consider providing a 

clothing pantry for guests to access, in addition to returning guests’ clothing to them after it has 
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been washed. This would be consistent with guests’ needs while respecting their dignity as 

individuals. 

What Other Needs Should Be Considered for a Laundry Service? 

Respondents were asked to identify any other needs that should be considered for a laundry 

service. These responses produced a range of themes that are illustrated by the chart below. 2 

respondents again emphasized the need to keep people’s clothing separate. One of these 

respondents suggested the following: “Maybe set it up that everyone gets their own mesh laundry 

bag for their clothes.” 2 respondents reported a desire to be able to do their own laundry at 

facilities provided by Manna Meals. 3 respondents requested the provision of soap or bleach. 

Safety and cleanliness were also reported as important considerations for a laundry service. 7 

respondents answered “other.” One such respondent stated, “Trustworthy people throughout – no 

thieves!” Another said, “Patience – know people – respectful.” 

 

 
 

Implications: Responses to this question reconfirmed respondents’ desire to keep their own 

clothing separate. Other response themes reflect the need to ensure the safety and cleanliness of 

the laundry facilities to make guests feel comfortable using these services.  
 

Discussion 

 

The findings support the need for improved hygiene services for the guests of Manna Meals. The 

majority of survey respondents indicated that they would regularly use showers if they were 

installed at Manna Meals’ location. The respondents have identified safety, privacy, and 

cleanliness as primary needs for comfort using these facilities. These results affirm the 

importance of maintaining dignity and respect for the guests, themes that were also identified as 

critical in the literature reviewed by the evaluation team (Acosta & Toro, 2000; Miller & Keys, 

2001; Thompson, McManus, Lantry, Windsor, & Flynn, 2006). The respondents report a need 

for more hygiene supplies and clothing, especially socks and underwear. Furthermore, the 

findings indicate that guests also need better access to laundry facilities, and that they would use 

laundry services if they were available at Manna Meals. Although most survey participants 

indicated that clothing was their primary laundry need, other items mentioned that need to be 
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washed include blankets, coats, and towels. The overwhelming majority of respondents indicate 

that it was very important to receive their clothing back once it has been laundered. 

 

Recommendations 

 

The evaluation team recommends that the Corner Shower Laundry Exploratory Committee 

proceed with plans to seek funding for a hygiene program as a need for such a program has been 

identified. The team recommends that the specific areas of focus should be on privacy, 

cleanliness, and safety when designing the facilities. The evaluation team also recommends 

providing hygiene supplies as suggested through survey responses. In regards to laundry 

services, the team recommends that the Committee develop a laundry system that would allow 

guests to receive their own clothing back once it has been washed. In addition to receiving their 

own clothing back, it is recommended that a clothing pantry be provided for guests to access as 

needed. By implementing these recommendations, the Committee will address many of the 

hygiene needs of the population with whom they work.  
 

Limitations of the Evaluation 

 

The following items are presented as limitations in this evaluation. A customized survey tool was 

used because this needs assessment was unique in scope and needed to address specific questions 

posed by the Exploratory Committee. Using a customized instrument limits the validity and 

reliability of the findings. Another limitation is that the surveys were administered in a very short 

time frame, resulting in a smaller sample size than desired. In order to achieve a confidence level 

of 95%, the sample size would need to consist of at least 108 individuals. A small sample size 

does not necessarily accurately represent the larger population, and therefore increases the risk of 

overestimating the impact and scope of the results.  
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APPENDIX A 

Manna Community Meal Program Survey 
 
I. SHOWERS 
 
1. Where do you go to wash up or shower?  
     ❒ Fort Street Presbyterian 
     ❒ St. Peter and Paul 
     ❒ NSO  
     ❒ Detroit Rescue Mission 
     ❒ Capuchin 
     ❒ Other _______________________________________________________ 
 
2. Why do you shower there? 
______________________________________________________________________
______________________________________________________________________ 
 
3. If showers were installed here at Manna Meals, would you use them? 

     ❒ Yes      ❒ No     ❒ Don’t know 
 
(If ‘no’, proceed directly to laundry questions.) 
 
4. If ‘yes,’ how often would you like to use them?  

  ❒ Once a week 
  ❒ 2-3 times a week 
  ❒ 4-6 times a week 
  ❒ Other: _____________________________________________________ 

 
5. During what time of day would you prefer to shower?  

  ❒ Morning       ❒ Afternoon       ❒ Evening      ❒ No preference 
 
6. How comfortable would you be using showers here at Manna Meals?  

 ❒ Very comfortable 
 ❒ Somewhat comfortable 

      ❒ Don’t know 
      ❒ Somewhat uncomfortable 
      ❒ Very uncomfortable 
 
Please explain (optional): ____________________________________________ 
_________________________________________________________________ 
 
7. Is there anything that would prevent you from using this service? 
_________________________________________________________________ 
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8. What other services do you need to have the hygiene you want? 
_________________________________________________________________ 
II. LAUNDRY 
 
1. a. How often do you do your laundry? 

  ❒ Once a month 
  ❒ Twice a month 
  ❒ Once a week 
  ❒ More than once a week 
  ❒ Other: _____________________________________________________ 
                 
  b. If you do your laundry, where do you go to do it?  
  ____________________________________________________________ 

 
2. If Manna Meal offered a laundry service would you have your clothes washed there?  

  ❒ Yes      ❒ No       ❒ Don’t know, Please explain. ________________________  
      ________________________________________________________________ 
 

  If ‘yes,’ how often would you like to have your laundry done?  
  ❒ Once a month 
  ❒ Twice a month 
  ❒ Once a week 
  ❒ More than once a week 
  ❒ Other: _____________________________________________________ 

 
3. What types of items would you like to have washed? 

______________________________________________________________ 
______________________________________________________________ 

 
4. How important is it for you to receive back your clothes that were washed?  

  ❒ Very important 
  ❒ Somewhat important 
  ❒ Don’t know 
  ❒ Not really important 

       ❒ Not important at all 
       ❒ Other: _____________________________________________________ 
 
5. Would you prefer to receive a different clean set of clothes after your shower?                       

❒ Yes           ❒ No            ❒ Don’t know             ❒ Other: 
_____________________________________________________________ 

 
6. Are there any other needs that should be considered for a laundry service? 

___________________________________________________________
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APPENDIX B 
Logic Model for Manna Community Meals Soup Kitchen 

St. Peter’s Episcopal Church 

Detroit, MI 

Problem Inputs 

 

Activities  

(take place each year since 

founding in 1976) 

 

Outputs 

  

OUTCOMES  

Short Term 

(1 Year) 

Long Term  

(2-5 Years)  

 

Homelessness 

in Corktown, 

Detroit  

 

 

 

 Manna Meals 

staff/volunteers 

 St. Peter’s Episcopal 

Church 

 Most Holy Trinity 

Catholic Church 

 Private donations 

 Fundraising events 

 Father Tom & 

connections 

 Catholic Church 

community 

 Facilities 

 Outside 

organizations/social 

services 

 683 evaluation team 

 Research/education 

 Christian values & 

beliefs 

 Lack of 

shower/laundry 

services in the area 

 Negative community 

perception of 

homeless population 

 Lack of funding for 

expansion of services 

 

 Provide 1 meal daily, 5 

days a week 

 Provide mailing address for 

homeless individuals to use 

at Day House location and 

transport mail to shelter 5 

days a week for pickup  

 Provide safe, warm and 

comfortable environment 

for guests, 5 days a week 

between 7:30-11:30am 

 Provide referrals to other 

social services to guests 

who attend for meals 5 days 

a week 

 Allow space for “Street 

Medicine” medical services 

team in back room of soup 

kitchen to access guests 

once a month 

 Shower Project team meets 

one time monthly through 

the end of 2015 for 

planning 

 Approx. 150 

homeless individuals 

receive daily meal, 5 

days a week 

 Approx. 60-70 

homeless individuals 

use Day House for 

mailing address 

 Approx. 150 

homeless individuals 

use space for warmth 

and comfort, 5 days a 

week 

 Between 15 – 20 

homeless individuals 

serviced by “Street 

Medicine” medical 

services team once a 

month 

 Approx. 10 

individuals involved 

in Shower Project 

planning 

 

1. Increase number 

of individuals 

who utilize meal 

services by 1/3 

(approx. 50 

additional 

guests) by 

January 2016  

2. Complete 

research of two 

shower 

programs for the 

homeless in 

Detroit area by 

March 31. 2015  

3. Conduct brief 

needs 

assessment 

survey with at 

least 35% of 

soup kitchen 

guests (approx. 

50 individuals) 

by March 31, 

2015  

 

1. Complete 

construction of 

shower and 

laundry area by 

end of 2016 

2. Utilization of 

shower and 

laundry 

services by 

50% of soup 

kitchen guests 

(approx. 75 

individuals) on 

a weekly basis 

by June 2017 

3. Increase quality 

of life for 

homeless 

individuals in 

Corktown as 

measured by 

increased 

access to food, 

medical and 

hygiene 

services 
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APPENDIX C 

Survey Quotations: Responses to Open-Ended Questions 

 

This appendix provides the participants’ exact responses to the open-ended questions asked on the 

survey. 

 

I. SHOWERS 

 

Where do you go to wash up or shower? 

      Response: “Other” 

 I sponge bath. 

 Home 

 Friend’s house 

 At home 

 Home (x2) 

 Burger King 

 Mother’s home 

 Bell Building 

 Own place 

 Friends, been to all but rather not 

 Friends 

 Sister 

 My place 

 

Why do you shower there? 

 It’s better than others. Also, Oakland University, St. Leo’s Grand River & 15th. 

 It’s where I live (x3). 

 It is the only place that I shower 

 Home 

 No choice 

 Better access 

 Because they provide this service 

 Only place to be clean 

 Privacy 

 Safety and convenience 

 Don’t like the crowd 

 Its convenient to know you can get clean 

 Were else 

 Available 

 They are there and work for me 

 I have no where else 

 I need to, otherwise I smell excessively, also I have sores and skin problems that need to be 

addressed excessively. 

 HOT volunteers. Private showers – real nice. 
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 Cause its clean and very neat and respectful people – good water pressure – hot water. Do use 

NSO sometime but not as good as P&P. 

 They have TV and it is private and real nice. 

 Location 

 

If ‘yes,’ how often would you like to use [the showers]? 

      Response: “Other” 

 As much as possible 

 

How comfortable would you be using showers here at Manna Meals? Please explain (optional): 

 Definitely don’t want group shower; want privacy 

 It is very close to the shelter where I stay overnight. 

 If solo or private showers, I may be somewhat comfortable. If not private, very 

uncomfortable. 

 It is a safe environment. They don’t have to be totally clossed of but separate stall should be 

 Feel safe here 

 This one place of peace 

 Its like house 

 Brand new tile showers would be great 

 I’m here and I like it here 

 

Is there anything that would prevent you from using this service? 

 None 

 I would prefer private showers. 

 Showering around others 

 I bathe at home 

 Filthy showers 

 No (x7) 

 Single shower would be best 

 Too much of a crows, arguing, line-cutting 

 No safety would keep me away. Need enough people around doing security – lockers or a 

way to keep individuals possessions from getting stolen. 

 Privacy in the shower – 15 min is enough time, timer run showers or turn off valves 

 Lines 

 Put money other places – think there are enough showers and services around – too much help 

keeps people stuck on their ass. If they have problems with Fort Street they prob have 

problems in their head they should get over. 

 Chicks dropping by 

 Group showers 

 Women look at me-need privacy. Want private showers – locker room showers indicate 

prison. Want hot water. 

 Privacy & to feel respected 
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What other services do you need to have the hygiene you want? 

 This program would work. 

 Nothing (x3) 

 Professional hair stylist 

 Free soap and deodorant 

 That’s all. 

 Clothing and toothcare items 

 I could benefit from access to laundry services and warming center services. 

 Underwear – toothbrush 

 Socks, underwear, deodorant, tee-shirt 

 Being able to wash my clothes 

 Clothing 

 Mainly socks and underwear 

 Housing, toiletries, safe place to eat and sleep 

 Deodorant, soap, bodywash, toothpaste, cologne, shower shoes, toenail clippers, shower caps 

 Soap 

 Regular clothes give away 

 Toenail clipping 

 Nicer toilets 

 Shave, brush teeth 

 Hygiene kits – I use them 

 

II. LAUNDRY 

 

If often do you do your laundry? 

      Response: “Other” 

 Whenever I can 

 Change clothes and throw them out 

 Sister 

 

If you do your laundry, where do you go to do it? 

 Handwash them 

 St. Peter & Paul (x4) 

 Home (x3) 

 Frien’ds house 

 Laundromat (x5) 

 Burger King sink 

 Mother’s place 

 On Michigan Ave 

 Laundry mat, MI & Blvd. 

 Laundromat & Bell building 

 Own place 

 Any where I can 

 Private 
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 Sister 

 Grand River & I-94 

 

If Manna Meal offered a laundry service, would you have your clothes washed there? 

     Response: “Don’t know.” – Please explain: 

 If I was homeless 

 As long as they know what they are doing 

 I think money should be allocated to other things. Like new tiles. 

 

What types of items would you like to have washed? 

 My clothes 

 Everything (x2) 

 All my clothing 

 Pants, socks, shirts, underwear 

 Clothing (x5) 

 Regular clothes – khakis – t-shirts – jeans 

 Clothes and underwear (x2) 

 Clothes, blankets (x3) 

 Underwear, socks, clothing 

 Underwear, thermals, socks, towels, face cloth 

 All 

 Pants/shirts 

 Work clothes everyday wear 

 Pants, shirt, panties, sock, coat, bra 

 

Would you prefer to receive a different clean set of clothes after your shower? 

       Response: “Other” 

 Open to it 

 If mine were misplaced, yes 

 Would love to get new underwear – don’t care about the old 

 

Are there any other needs that should be considered for a laundry service? 

 Safety 

 We do own laundry. No maids. So I can keep track of my own clothes. 

 Job placement 

 No (x4) 

 Clothes, shoes 

 Keep it clean. 

 Provide soap, bleach 

 Trustworthy people throughout – no thieves!  

 Thing this is an important service 

 Maybe set it up that everyone gets a mesh laundry bag for their clothes. If there is an 

industrial machine you can do multiple peoples laundry while it is separated out. That’s the 

way they do it in prison. 10 loads at a time. 
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 Keep things separate – don’t care if I do it or someone else, but I fold my laundry afterwards. 

Think prison style a good way to wash = every one gets their own bag, all gets washed 

together 

 Storage 

 Soap, sign up for other things like wash cloths, toothbrush etc. 

 Soap 

 Free 

 Patience – know people – respectful – know that I have a license, that it expires in 2020. 

Maybe donation cloths. Hand off policy 

 

 


